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How did we do?                            

As part of our commitment to continually improve the standards of service provided, please find below a short questionnaire to gather your thoughts about our staff.
Please circle the appropriate face that reflects your opinion:

Personal visits:

Name of Scheme: _________________________________________________
Were you seen to promptly by a member of staff?   

( 
(
(
What was the name of the member of staff concerned?  
_______________
Were you greeted in a friendly manner?



( 
(
(
Did the member of staff deal with your query?


( 
(
(
Were you happy with the outcome?



( 
(
(
If you have ever made a Telephone call:
Name of Scheme: _________________________________________________
Was your call answered promptly?



( 
(
(
Were you happy with the outcome?



( 
(
(
Did you find the member of staff concerned polite?

( 
(
(
Did you find the member of staff helpful?



( 
(
(
Have you left a message with a member of staff either by telephone or during a personal visit?

Name of Scheme: _________________________________________________
Did the member of staff explain 
what would happen next?





( 
(
(
Did you receive a prompt response?



( 
(
(
Was the outcome to your satisfaction?



( 
(
(
Do you have any suggestions or comments you would like to make to improve the way in which members of staff deal with visitors?
Please write here……

	


Thank you for your assistance in the above.
Please post completed forms in the boxes in your scheme or send to Sarah Burgess, Lace House, 2 Olsen Rise, Lincoln, LN2 4UZ.

